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Abstract

This research is a descriptive to study (1) to study personal charaterities (2) to study the level of
service quality in primary care unit between Urban and Rural Areas in Si Prachan District Suphanburi Province;
and (3) to compare the quality of services received from the primary care unit between Urban and Rural
Areas in Si Prachan District Suphanburi Province. The study was conducted in 385 customers by simple
sampling of 51,185 customers aged 18 years and over who acceses the service of primary care Urban and
Rural Areas in Si Prachan District Suphanburi Province. Data were collected using a questionare on quality of
primary care services adapted from Primary Care Assessment Tool from an Adult Perspective. The reliability
the questionaire were 0.95 and 0.94 The statistics used to analyze the frequency, percentage , average ,
standard deviation t-test independent. The finding were : (1) most of the customers in both urban and rural
areas are female, aged average 45 years old and had completed primary school ; (2) The overall of quality
service in Primary Care Unit Urban and Rural Areas were at a high level and (3) when comparing the service
quality, it was found that the service customers in the rural areas had a higher perceived perception of
service quality than the urban area were significantly different at the 0.05 level ; and the largest difference

was coordination and the least difference was continous service..

Keywords: Quality service, Primary Care Unit Urban and Rural Areas
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